
William Bernius

29 Van Riper St.
Staten Island, NY 10302
Cell (917) 952-6728

Bbernius@tsinfosys.com
JB Hanauer & Co.

Infrastructure Manager 

Assistant Vice President





April 02 to Present


JB Hanauer & Co. , Parsippany, NJ. 
Experience:

· Project Manager, Lead Architect and Engineer for a Enterprise Wide Active Directory Rollout
· Created Project Plan and Technology Overview for AD Migration

· Assessed current domain and desktop configuration prior to rollout

· Performed a full domain evaluation , complete with resolutions to the existing problems

· Installed and managed lab environment for AD migration

· Setup a lab environment for testing the desktop build, applications and new domain policies

· Tested applications for Windows 2003 compatibility

· Migrated one NT4 Domain to an Active Directory Forest with 5 sites

· Created all migration scripts

· Installed and implemented Aelita Domain Migration Suite

· Migrated all network objects and resources to new AD domain using Aelita DMW

· Installed 6 windows 2003 domain controllers

· Created Group Policies for objects contained in OU’s

· Migrating 1 primary and 5 secondary SMS 2.0 site servers to SMS 2003

· Maintained and managed MS-SMS 2003 and MS-SQL 2000 servers

· Manage all aspects of Software Deployment, Patch Management, Remote Support and Network Object Reporting using SMS 2003

· Manage and Implement all Software Deployment and Patch policies

· Created Help Desk Web Portal Site

· Created collections and queries for the SMS environment

· Created all application packages and administration scripts

· Created SMS Add-on utilities

· Created application packages using Wise for Windows Installer and SMS Installer

· Managed installation and configuration of Microsoft Operations Manager

· Created rules, configurations, policies and scripts for MOM implementation

· Senior engineer for Server Consolidation Project

· Migrated 5 file servers and 1 Maxtor 4300 NAS to EMC NS600 series NAS

· Migrated all data and permission with scripts

· Migrated users home drives and profiles to NS600 with scripts 

· Senior engineer and project manager for Windows 2000 desktop rollout project

· Worked with development team for QA testing of the new desktop build and application packages

· Coordinated with Dept. managers and support staff

· Conducted weekly meetings between the IT staff and Business units

· Created documentation for entire infrastructure
· Made corrections to existing NT server configurations and policies
· Implemented Change Control policy

· Created the Windows 2000 Professional desktop build

· Created all policies for the desktop environment and domain
· Created deployment schedule for 5 branches

· Created scripts and tools for the automated deployment of Windows 2000 Professional and Office XP Professional

· Created scripts to automate the backup of users old Office configurations and profile settings.

· Managed helpdesk personnel during desktop rollout 

· Managed all aspects of the rollout in all of the branches

· Managed Asset allocation and tracking old assets

· Day to Day Windows NT administrative tasks: managing user accounts, script creation

· Created administration scripts and tools to perform automated tasks

· Installed, Deployed, Maintained and Configured Etrust InoculateIT 6x. for virus protection

· Created  documentation 

American Insurance Group (AIG) – Global Investment Group

Consultant 







October 01 to April 02

Global Investments Group. , New York, NY. Consultant for Domain re-engineering project.
Experience:

· Senior engineer for Domain reconstruction project

· Responsible for all Infrastructure maintenance

· Installed, managed and configured 62 Windows NT 4x and 2000 Logon and application servers

· Performed a full domain evaluation , complete with resolutions to the existing problems
· Created documentation for a new domain design

· Installed and managed Microsoft SMS 2.0 Server and environment
· Created collections and queries for the SMS environment

· Installed Compaq Insight Manager 7x for server monitoring and management

· Combined 6 login scripts to one master login scripts for the domains

· Migrated Windows NT 4 application servers to Windows 2000 Advanced server

· Maintained and managed MS-SQL 7 servers

· Senior engineer for Microsoft Exchange 5.5 domain migration of  2 servers, 400 users and  one mail domain to the datacenters mail environment

· Day to day Exchange administration

· Installed, maintained and configured Legato Networker 6.1.1

· Implemented backup schedules and restore policies

· Made corrections to existing server configurations

· Day to Day Windows NT administrative tasks: managing user accounts, script creation

· Created administration scripts and tools to perform automated tasks

· Installed, maintained and configured Norton Antivirus CE for virus protection

· Tested applications for Windows 2000 compatability
· Created application packages using Installshield for Windows installer and Wise Installmaster

· Rebuilt and configured all servers, data migration, and backups for the disaster recovery site

· Migrated users from the American General merge to the AIG environment

· Converted all Amgen Lotus notes users to MS Exchange/Outlook users

· Managed the Shiva RAS environment

· Created  documentation 

Air Products and Chemicals Inc.

Consultant 







August 01  to October 01

Air Products and Chemicals Inc. , Trexlortown, PA. Consultant for MSI application packaging for a enterprise wide 16,000 client Windows 2000 rollout.
Experience:

· Senior scripter and application packager for enterprise wide Win2K rollout

· Created MSI application packages using InstallShield for Windows Installer

· Packaged shrink wrapped applications, 3rd party applications, device drivers, and administration utilities.

· Created MSI packages to automate data migrations and file updates.

· Created wrappers and deployment scripts using VBScript

· Converted existing application packages to MSI packages

· Quaility Assurance testing against standard desktop image.

· Worked with clients to test the application in Windows 2000 production environment.

Unilever

Consultant 







Nov 00  July 01


Unilever , Trumbull Connecticut. Consultant for application integration and packaging.
Experience:

· Project manager for application rollout for 1300 clients
· Senior scripter and application packager for enterprise wide rollout

· Coordinated project plan with other project managers and deployment team to meet deadlines

· Packaged shrink wrapped and 3rd party applications for enterprise wide rollout using, Wise Installmaster.

· Packages were created for a thin client build in a managed environment.

· Cross tested packages against standard image for quality assurance testing.

· Worked with power users to test the application in real time environment.

KBC Bank

Consultant 







Nov 99  to Nov 00


KBC Bank , New York New York. Consultant for application integration and deployment, Project planning, Script creation, Novell to Windows NT migration, Administration, and support of entire user environment.   
Experience:

· Integrated and deployed financial applications using SMS installer, Wise Installer, Winbatch and shell scripting.

· Built new Windows NT 4 and Citrix Metaframe server farm

· Migrated Novell servers to Windows NT 4.0 servers

· Migrated all user accounts, directory structure, scripts and user data to NT environment

· Day to Day Windows NT administrative tasks: managing user accounts, script creation

· Created desktop build and security policies in a managed environment

· Created user policies and standards for desktop environment

· Trading floor rollout: Tested  and created new trading floor build, assisted in rollout of new trading floor pc’s, provide support to new clients.

· Documentation

· Level 2 and 3 support. 

Pershing

Consultant 







 Sept 98 to Nov 99


Pershing a division of Donaldson, Lukfin, & Jenrette, Florham Park, NJ, Consultant for enterprise wide Y2K compliance assessment. Including: Project planning, product evaluation, script creation, creating and maintaining SQL database, create reports using crystal reports, assisted business units with remediation, and Aspect Call Center management.  
Experience:

· Assisted in creating Y2K project plan for 3000 desktop environment

· Evaluated Y2K scanning products from WRQ, Neomedia, Viasoft, Check2000, Platium

· Chose Viasoft Onmark 2000 for application and data scanning 

· Created scripts for automated scheduling and deployment of Y2K scanning utilities using Winbatch, Wise Installer and Windows NT shell scripting.

· Assessed 3000 desktops, 200 laptops and 10 Novell file servers in the Pershing environment

· Created and administered two NT 4.0 Y2K application servers

· Created and maintained SQL servers and databases for Y2K compliance reporting

· Generated reports for Y2k Compliance using Crystal reports

· Provided assistance to all business units for remediation of spreadsheets and databases

· Assisted desktop group with planning and deployment of compliance patches for all applications

· Assisted in creating Y2K intranet site for Pershing’s clients
· Responsible for troubleshooting communication problems, and firewall problems

· Work with the business unit to determine and fulfill their needs and requirements

· Conduct a biweekly meeting with business unit to track status of their needs and requirements

· Installed Windows 2000 Advanced servers and Professional workstations in a lab environment 

· Tested Windows 2000 for functionality in real time environment

· Worked with Windows 2000 to test current production application packages

· Test and package desktop Aspect and TCS application for call tracking

· Coordinate move of the ACD server (call distribution server)

· Support of Aspect Systems: file, data storage, and report server

· Work with vendors technical support to resolve issues

· Documentation 

Donaldson, Lukfin, & Jenrette

Consultant 







 May 98 to Sept 98


Donaldson, Lukfin, & Jenrette, New York, New York, Consultant for level 2 and 3 support of NT 4.0 server environment, including: account creation and deletion, group assignments, and maintenance of shares.  Migration of MS Mail clients to Exchange clients, rollout of Outlook 98 clients, and office suite support and maintenance.   Also installed and supported market data applicants including Quotron and Bridge.
Experience:

· Level 2 and 3 support of Windows NT 4.0 servers and workstations

· Client roll-outs and client builds

· Conversion of Microsoft Mail clients to Exchange clients

· Installation and support of market data applications including Quotron and Bridge

· Provide level 2 and 3 support to 275 clients

· Client account creation, deletion, and administration

· Creation, deletion, and maintenance of server shares and groups

· Installation and maintenance of Palm Pilots to client environment

The Prudential

Consultant 







 March 97 to March 98


Prudential Corporation, Roseland, New Jersey, Consultant for NT server and workstation migration.  Migration of users from OS2, Windows 3.1/3.11, Dumb Terminals and NetWare to Windows NT workstation and server.  Support of new environment after installation complete.  Train full-time employees on supporting new environment. 
Experience:

· Consultant for NT server and workstation deployment.

· Participated in nationwide enterprise rollout of NT 4x and 3x using SMS.

· Integrated applications for enterprise distribution using Microsoft SMS installer and Wise Installer.

· Distribution of software packages and desktop configurations using Microsoft SMS.

· Remote support of desktop environment using Microsoft SMS.

· Utilize NT to create NT workstation image with existing Windows 3.1 applications and new applications built into image.
· Windows 95, NT 3.51, NT4.0 workstation and server configuration and setup in a Master / Resource domain configuration.

· Network Server setup using Windows NT 3.51 and 4.0, NetWare 4.x and NetWare 3.x.

· Setup Internet access, TCP/IP, FTP servers, Telnet, virtual connections with IPTUNNEL.

· Install server platform using HP Net Servers, and Compaq Proliant 2500/6500, HP and Compaq Disk Systems, RAID5, disk mirroring and duplexing.

· Install and configure workstations onto the network using IPX, NETX, TOKEN, IPXODI NETBIOS, NetBEUI, NDIS, TCP/IP and VLM’s.

· Support of application rollout using SMS.

· Tier one and two client support.

· Installed and configured 4500 NT clients prior to project turnover.

United Computer Sales & Service

Field Engineering Manager / Senior Technician 

                        
    January 91 to March 97

United Computer Sales & Service, Cherry Hill, New Jersey, senior technician for Novell server and workstation installation and field service. Support of new environment after installation complete.

Experience:

· Managed a team of four technicians and their territories.
· Coordinate Novell 3x and 4x installations.

· Installed Novell 3x and 4x Servers and workstation clients.

· Service, upgrade, and maintain Novell local and wide area networks.

· Customer support which included Northern NJ and NY territory.

· Installed cat 5 cabling.

· Maintain and service PC hardware and peripherals.

· Maintain and service Unisys BTOS and EF7000 systems.

Grumman

Assistant Lab Technician 
              



    March 91 to January92
Experience:

· Maintain electronic lab and lab equipment.

Education / Certifications
· Security + Certification – December 2004

· Grumman Data Systems Institute, Woodbury, New York October 1991 to December 1991


Computer service Technology - Diploma

· Grumman Data Systems Institute, Woodbury, New York


March 1991 to October 1991


Electronic Service Technology - Diploma

· College of Staten Island, Staten Island, New York


September 1990 to January 1991


Computer Maintenance and Repair – Continuing Education Certificate

Software Experience

· Microsoft Windows 2003 installation and configuration.

· Microsoft Windows 2000 Advanced Server installation and configuration.

· Microsoft Windows 2000 Professional installation and configuration.

· Microsoft Windows NT Server 3.5x and 4.0 installation and administration, and support.

· Microsoft Windows NT Workstation 3.5x and 4.0 installation and administration support.

· Microsoft Windows XP Professional

· Microsoft NT Resource Kit (Server and Workstation)

· Novell NetWare 2.2x, 3.x, and 4.x installation and administration, and support.

· Microsoft Windows XP, 2000, ME , 98, 95, 3.11 for Workgroups, and 3.1 installation, administration, support.

· Microsoft Systems Management Server 

· Microsoft Operations Manager.

· Microsoft Exchange Server

· Microsoft SQL  Server and Enterprise manager client

· Legato Networker

· InstallShield for Windows Installer

· Wise For Windows Installer

· Microsoft SMS Installer

· Wise InstallMaster

· Lotus Notes 4x

· Seagate Crystal Reports 

· Viasoft Assess 2000 Y2K compliance reporting software

· Neomedia Adaptec data scanning utility (Y2K)

· WRQ application scanning utility (Y2K)

· Winbatch/Winedit

· Visio Technical/standard

· PowerQuest Deploy Center

· Installation, and configuration of Microsoft Office suite.

· Installation and configuration of Corel’s Perfect Office Suite.

References:

Available upon request.


