Jason W. Jones

    315 Park Street • Stratford, CT 06614 • Phone (203) 380-2088 • E-Mail DrJones@Optonline.net
Software

· Windows NT 4.0 (Workstation & Server)

· Windows 95 & 98

· Lotus Notes

· SMS 1.2 & 2.0

· Ghost V. 1- 5

· SQL 6.5 & 7.0

· Visual Basic 6

· Access 2.0 – 2000

· KixTart (Free form scripting)

· All Microsoft Office Applications.

Experience

2001–Present
Unilever – North America
Trumbull, CT

SMS Administrator
· Deployment of software with SMS

· Follow up on deployment status

· Troubleshoot deployment issues

· Third level Desktop support

· Manage the “Integration Lab” problem que

· Insure a timely resolution to all problem tickets

· Root cause analysis

· Contact users to provide a status and/or fix the identified problem

· Engage the proper resources to resolve problems

· Provide SLA reporting

1999–2001
Norelco Consumer Products
Stamford, CT

Network Administrator
· Project Management

· Desktop support

· Perform ongoing system maintenance

· Check Daily logs

· Check Daily Backups

· Trouble shoot system errors

· Perform system software/hardware upgrades

· Maintain and Administrate system security

· Create User accounts

· Create Global and Local system accounts

· Manage file and directory permissions/security

· Assemble, configure and deploy servers

· NT 4.0 Application servers

· SMS servers

· Implemented SMS 2.0

· Developed implementation plan

· Installed and configured SMS on the server

· Maintain the SMS Database

· Check database everyday to insure all computers are being reported

· Check for duplicate machines

· Create user and global accounts for remote control feature

· Generate reports

· Developed and implement automated software distribution using SMS and KixTart

- Create software packages to automate software distribution

· Developed and implemented new login script

· Maps user and system drives

· Checks for updated system files 

· Updates Virus protection DAT files

· Second level support the Helpdesk

- Assist Helpdesk personnel when technical questions beyond their abilities arise

· Developed and implemented a Helpdesk and an Asset Tracking Client/Server application using Microsoft Access 97 and 2000

· Helpdesk:  enables Helpdesk personnel to log all calls and solutions

· Assets Tracking: keeps track of what equipment users are assigned as well as equipment serial number, date of purchase, History and other critical information

· Spec and purchase equipment for IT department

· Servers

· Desktops

· Laptops

· Peripherals

· Maintain standard desktop configuration

1997–1999
Reed Exhibition Companies
Norwalk, CT

Senior Support Specialist
· Special projects management.  – Managed Helpdesk personnel on an “as needed” basis to complete projects

· Took the lead role in the development and implementation of NT 4.0 rollout to 400 computers

· Developed and implemented automated software distribution to 400 PC’s using SMS

· Second level support for a 6 person Helpdesk

· Maintain the SMS Database to insure an accurate inventory of on-line computers

1996–1997
Precision Computer Services, Inc.
Shelton, CT

Systems Engineer
· Configure, troubleshoot and repair PC’s

· Install and configure software

· On-Site Service

· Custom database design

1993–1996
Precision Computer Services, Inc.
Shelton, CT

Account Executive
· Seek and secure new accounts, while maintaining existing accounts

· Developed and implemented sales strategies

· Purchased product to fulfill customer needs

1992–1993
MicroWarehouse
South Norwalk, CT

Sales Representative
· Provided product pricing

· Placed orders

Education

1986–1991
Roger Williams College
Bristol, RI

Bachelor of Science, Business Administration. (Pending)
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